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Bedding down fora
SUPerior care environment

wissner-bosserhoffisaleading supplier of innovative, high-quality bed and furnishing solutions for
care homes. Here, UK marketing manager Nicola Osborne explains why its Hotel-Design Sentida
range of beds s fast becoming a popular choice of bed for care providers

Ourhomeis the place where we feel safe
and secure, making it difficult for many
people having to consider leaving theirs
tomovetoacarehome.Inturn, the
challenge care providers face in offering
potentialresidents theright settingis
greater than ever before.

“Today’s customer is uncompromising
in their demand for quality and the bar
forcarehomesinthe21stcenturyisset
very high,” says Kingsley Healthcare chief
investment officer Muj Malik.

“Nothingis moreimportantinacare
homethan theresident'sbedroom-itis
their personal space and they wantthe
comfortand elegance they would have
beenusedtoathome. Atthevery heart
of thisis the quality of the bed itself, which
must be supremely comfortable andlook
like the style of bed you would have in your
ownhome, notahospital,” he added.

wissner-bosserhoff has been working
withKingsley Healthcare to offera
solutionto these needs withits Hotel-
Design Sentida range of beds.

The Hotel-Design Sentidarangeis
fastbecomingapopular choice of bed
for care providers. They not only offer
exceptional nursing functions-suchasa
four-part profiling mattress platformand
one-touch chair positioning foramore
dignified eating and drinking experience
-buttheyalso have a full spectrum of
textilesand decors to choose from.

Infact, even the standard version

offersachoice of over 5,000 equipment
variantsand enables numerous attractive
living concepts that stand foran active
healing environment. Otherinnovative
solutions such as the unique three-stop
strategy and the patented SafeFree side
guard conceptreduce fallsand sets
standards in terms of safety, mobility,
height adjustability and comfort.

“We are delighted with the quality of the
beds supplied by wissner-bosserhoff,”
says Sheena Croston, acare home
manager from Brackley.

“Asanurse, | canappreciate
the therapeutic qualities of a truly
comfortable bed and, as the manager
of aluxury care home reachingout to
the mostdiscerning of clientele, | can
appreciate the style of the beds which
complementourinterior design.”

Another positive outcome from
investmentin high-performingand
tailored bed designsis the enhancement
of theenvironmentand what that means
tomembers of care home staff. To
arrive atwork every day and see beds
thatenhance resident mobility and
are aesthetically pleasing -and deliver
superior comfort -canonly lifts the spirits
and help team members feel they are part
ofaspecial care environment.

Asaresult, thereis oftenless staff

Bedding down fora
SUpEriorcare environment

How Covid-19 has changed care home design

Introducing paperless technology with success

turnover, amore consistent workforce
and fewer agency costs. In turn, staff
knowledge of individual residents’ needs
grow, which creates a positive cycle of
careas staff moraleis high.

Effective staff retentionreduces the
time and effortrequired to find the right
peopleand - havingan environment
that clearly demonstrates strong
commitment toresidents and staff alike
—enhances acarehome’sreputation to
prospective residents and therelevant
authorities.

Ageinginplace
Ageinginplaceisatermbeingused more
frequently to describe the changing
needs of aresident throughout their time
inacarehome and mustbe considered
earlyoninthejourney.

Pressureinjuries and falls pose one
of the greatest threats to the physical
health as wellas the psychological well-
being of residentsin nursinghomes and
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homes for the elderly. Injuries caused by
falls cost healthinsurersbillions every
year. However, falls can have far more
drastic consequences for those affected.
Some may never fully recover from their
injuries, leaving them dependent on
assistive devices for therest of their lives.
Therefore, havingabed thatcanalsobe
adapted tosuitindividualised care needs
isevermoredesirable.
wissner-bosserhoff recently supplied
beds to Nyton House care homein
Chichester, West Sussex. The beds have
been used to furnish the Coach House
wing of the facility, a newly-created area
that primarily houses residents with
dementia. Therefore, particularemphasis
was placed on the safety of the residents
and guaranteeingthem the greatest
possible degree of independence.

The proven SafeFree side rail system
and the SafeSense bed exit system with
integrated night light were decisive
purchase criteria for Nyton House,
which already uses wissner-bosserhoff
upholstered hotel design nursing bedsin
otherareas of thehome.

“wissner-bosserhoff convinced us
with theirwhole range of care beds,
specifically targeted at residential care
beds for people with dementia. This
enables us to make living safer, more
independantand more empowering for
ourresidents,” says Nyton House director
Harvey Hillary

SafeSense 3 by wissner-bosserhoff
isanintegrated real-time movement
monitoring device, which can
detectdangersatanearly stage and
corresponding warning messages can be
recordedsilently if preferred or forwarded
asanactive DECT (digitalenhanced
cordlesstelecommunication) call.

If forwarded, staff are notified of a
resident’s lack of movementin bed,
enabling them to quickly identify and
respond to pressureinjuryrisks. The
recorded 24-hour movement profile

also provides agood database for further
anamnesis.

The bed exitmonitoring provides
nursing staff with an overview of
bed occupancyatalltimesandan
individualised bed exit message can
be setforresidents depending on the
carerequirements. This technology
cansignificantly change the way careis
prioritized and provide effective relief
to nightand weekend teams, especially
when short staffed.

SafeSense 3 canalso be optionally
equipped withamoisture assistant.
Ifthereis moistureinthe bed, asilent
alarmis transmitted to the monitoring
systemand, if necessary, acallcanalso be
transmitted to the call system available in
thehome. The moisture assistant detects
moistureinthe bed atan early stage and
helpsto better protect residents from
macerationand pressureinjuries.

wissner-bosserhoff’s SafeSense 3
iscompatible with current operating
systemssuch as Windows, Android and
iOSandthe functionalities can beflexibly
expanded to offerafuture-proof solution.

Serving up good maintenance
Theabilitytoageinplaceisnotonly
beneficial totheresidentbutalso
cost-effective for the care provider and
environmentally friendly. Couple all the
above advantages with acomprehensive
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service and maintenance plan, and the
average life cycle of awissner-bosserhoff
productiscircal5years. Comparedto
bedsand mattresses thatcannotbe
serviced, cleaned and decontaminated
properly -and/or adapted - the longevity
of wissner-bosserhoff’sbed canbe upto
threetimeslonger.

As we know, the basic precondition
foramedical bed or mattress to fulfil
its function safely and effectively does
not depend solely on manufactured
quality, butalsoonitsregular careand
maintenance.

Inadditiontoregular maintenance,
wissner-bosserhoff offers a quality
service agreement whereby they assume
liability for the professional inspection
and maintenance of the safe function
of bedsand mattresses. A great benefit
of thisare the lower costs associated
with compulsory inspections or quick
intervention in post-warranty repairs.

“wissner-bosserhoffhasbeena
fantastic choice for us to work with! They
were able to provide us with the best
equipmentinthe marketand deliver them
ontime. Thisisafantastic team towork
with, they arereliable, professional and
friendly toaccommodate requests and
adaptation asrequired,” says Nightingale
Hammerson head of therapy Luigi Di
Mauro.

“We are very satisfied with the service
and surely our partnership will continue
servicing equipmentand ordering new
whenrequired,” he adds.
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